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BELMONT  624-2582/3442 Mon-Fri: 8am-5pm altapos@alta-tt.org 
84 Belmont Circular Road  �

� � �
SAN FERNANDO  653-4656 Mon/Wed/Thurs:  altasfd@alta-tt.org 

St. Paul’s Anglican Church Hall, 9am-2pm �
3rd Floor, 12 Harris Promenade  �
Inga Crichlow/Marilyn Rampersad-Talma  �
� � �
ARIMA  664-2582 Tues/Thurs/Fri:  altaarima@alta-tt.org 
Arima PTSC Terminal Mall 9am-5pm �

Alana Lynch-Gomez  �

www.alta-tt.org 

ALTA’s volunteers at TTC 2010 learnt a lot in 
just six days. Read their comments on page 5. 
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Belmont students enjoy a game of 
bingo.  Read what’s happening in 
Reading Circles on page 7.   

TTC 2010TTC 2010TTC 2010   
READING READING READING 
CIRCLES CIRCLES CIRCLES    
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Refresher training is essential for 
continuing tutors. It is a chance to 
work with ALTA’s team of 
facilitators to sharpen your 
teaching methods and address any 
concerns after teaching for a year. 

Good news! We have listened to 
your cries - homework is now 
restricted to just a true/false 
answer sheet. Please submit these 
to ALTA by the end of July! 

Bring with you on refresher day:  

Training Handbook 

ALTA Spelling Dictionary, Bk 
2 & 3 Tutor Set, A Prog 
(Level 1 or 2 tutors) 

Beginner Tutor Book & extra 
notes; Workbooks 1, 2 & 3 

Beginner tutors are needed for 
classes in: Arima, Barataria, 
Couva,  Point Fortin,  Port of 
Spain, Princes Town, San 
Fernando and Sangre Grande. 
 

Venue Level Dates 

San F’do 
NAPS 
Girls  

Levels  
1 & 2 

Sat 21  
Aug 

POS 
ALTA 
Office 
Belmont 

Beg. 

Fri 20 & Sat 
21 Aug 
Must attend 
both days! 

POS 
ALTA 
Office 
Belmont 

 
Levels  
1 & 2 
 
 
Level 
3 

Tues 24  
Aug  
Sat 4 Sept 
 
Sat 11 Sept 
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Following the tremendous success of the Arima Spelling 
Programme pilot 2009, Lystra and a team of 10 tutors are 
returning to the People of Praise church hall in Arima to conduct 
remedial classes for primary and secondary students in the first 
two weeks of August.  

This year’s programme features an hour and a half of tutor 
training, 8.00 - 9.30am, followed by implementation of these skills 
over the next three hours with a group of four students.   Tutors on 
this year’s project have committed to build on their training by 
offering the ALTA Spelling Programme in their own communities.  
Since tutors will be from North, South, East and West, this one 
project will impact on communities throughout the country.   

We expect 40 children and we are looking for sponsors.  As we 
may not find one big sponsor, we have several options: 
· mid-level sponsorship of one teacher and four students $2,950 
· sponsorship of either teaching one student or training one 

tutor  $590.     
Help ALTA make this happen by finding sponsors! 
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In  the mid-1990s, when ALTA was 
little more than a vision, Hubert 
Alleyne, Executive Director HR of 
Royal Bank, founder of Roytec and 
the Young Leaders Programme, 
came to the one-room ALTA office 
at the back of the crumbling Queen’s 
Park Hotel to meet with ALTA 

founder Paula Lucie-Smith.  While the rest of T&T accepted the 
mythical 95% literacy, Hubert saw that literacy is a key 
development issue and served as ALTA chairman from 1997 until 
2004, when ill-health caused him to step down. 

Hubert’s talent for building “bridges between people” and “a 
culture for success within an organisation” was noted at his 
memorial service and ALTA certainly benefitted from these.  
ALTA is proud and privileged to have had a leader of such stature 
in our formative years. Hubert was always available to ALTA, full 
of innovative ideas while remaining 100% reliable and rock 
steady.  He exuded calm, able to immediately bring focus and 
order to any environment, no matter how fraught. 

Hubert Alleyne in his capacity as 
ALTA Chairman, 10th Anniversary 
Long Service Awards, 2002. 
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Fri 10th Sept Tutors collect class 
list for venue at ALTA Belmont, 
San Fernando or Arima 

Term 1: Mon 13th Sept - Fri 10th

 Dec  

Sat 30th Oct  AGM  9am - noon 
 

Sat 20th Nov Coordinator training 
�
�����
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Tutors for 2010-11 should meet 
with their coordinator at class 
orientation sessions before the 
new term begins. Coordinators 
should arrange dates that do not  
clash with Refreshers. 
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· Tell returning students the 

start date for the new 
academic year. If your venue 
usually has many new 
students so tutors are busy 
with initial assessment, ask 
continuing students to return 
on Day 2 rather than Day 1.   

· Submit class attendance 
registers, and evaluation 
reports, including those who 
stopped class 

· Bring in or scan/email 
unedited students’ writing for 
tutors to practise editing on 
the refresher  

· Submit student writing 
(edited or unedited) to send 
to class and student sponsors 

· Return games CD, 
dictionaries, BG cricket book 
sets, wooden alphabets and 
any other loaned items 

· Notify your coordinator if 
you will be returning in Sept. 

A man of high ideals and undoubted integrity who was truly 
interested in the real development of people, Hubert Alleyne’s 
legacy lives on in the organisations he shaped and the people he 
nurtured.  Thank you Hubert for a job well done and a life well 
lived! 
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From time to time ALTA is asked to be a part of outreach efforts. 
On March 20, ALTA took part in the Ministry of Social 
Development and Citizen Security Programme (Min. of National 
Security) outreach to the Cocorite community. Marilyn Jordan-
Romany & Norma Warren had a busy afternoon fielding questions 
from interested residents after a past ALTA student took to the 
podium and made an impromptu speech about his ALTA 
experience.  

Local group Volunteer Connection has been working to help raise 
the profile of volunteer efforts through its Volunteer Week 
activities in April each year. ALTA has participated in Volunteer 
Week since its inception in 2005, and year after year tutor 
volunteers Marilyn Jordan Romany and Jennifer Pierre have given 
of their time to man the ALTA booth at the Brian Lara Promenade.  

This year, ALTA also had a booth on Harris Promenade, San 
Fernando and Olive Brizan-Wilson was on hand to provide 
information to passers-by. As part of the Volunteer Connection 
theme this year “Give a little, get a lot” these ladies were rewarded 
for their time with special gift vouchers compliments Hi-Lo. 

ALTA’s booth was even more easily recognized this year as vinyl 
ALTA banners were purchased for outreach activities. ALTA’s 
2011-2012 tutor recruitment drive got a head start as 11 persons 
expressed interest in being ALTA volunteers after their questions 
were answered by our tutor spokespersons. 
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To celebrate International Literacy Day (8th Sept), ALTA will 
once again register new students  at 11 NALIS libraries across 
Trinidad.  Please submit names of students willing to talk about 
their ALTA experiences on TV, radio or newspapers.   Tutors 
willing to volunteer at the registration desk should contact the 
coordinator for the specific library listed on left to indicate their 
availability (day & time). 

 
*����*�
����)����� �
For 2010-11, ALTA adds two new venues, sponsored by Atlantic 
LNG.  These will cater to residents on the outskirts of Point Fortin 
at La Brea and New Village and offer both Level 1 & 2. 
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BGTT is partnering with FEEL and United Way to raise money 
for NGOs in a two-month long charitable initiative called “Energy 
to Be”.  BGTT is providing publicity support for companies and 
charities registering to take part in a series of activities, two in 
June (Positive Energy Day - June 10; Energy Football - June 20).  

The last event � Race for your Cause” is on July 10. Registering a 
team of 4 is $1,500.  To register contact info@anotheridea.net. 

New Dates for BGTT’s annual two-day basic computer and 
internet training for tutors and students:  
 Saturday 3th & 10thJuly,  9 am-12 noon 
 Contact Joanne at 624-ALTA.  
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After making it to the end of six days of training and a generous 
helping of homework, 75 volunteers successfully completed 
ALTA’s annual Tutor Training Course. The new ALTA tutors 
were trained at Belmont, Arima and San Fernando from April 17 - 
May 27 and were very enthused by all the sessions. 

We were very pleased this year to be granted use of a room at UTT 
South (formerly San Fernando Tech)  to conduct training for new 
tutors.  ALTA is always hard pressed to find a good South venue 
and this is ideal — easily accessible, free parking for drivers, a 
cafeteria offering economical lunches, accommodating staff and 
air-conditioned classrooms.  After the big chill on Day 1, all came 
dressed for Arctic conditions, only to find ourselves on Day 2 in 
the equatorial zone due to a malfunctioning a/c unit.  All was back 
to rights from Day 3 and we look forward to returning to UTT 
South next April.  Special thanks to UTT!  

LIBRARY COORDINATOR 

Arima Jennifer Antoine 
790-2685/398-1263   

Chagua-
nas�

Marilyn Rampersad  
Talma  798-1656c  
672-5085h 

Couva Maureen Richins 
712-6298/636-3693h  

Mayaro 
BPTT 
Resource 
Centre 

Agatha Williams 
630-3259 

Pt Fortin Lynette Frederick 
777-1219   

Tunapuna Veronica Haywood 
681-5676 

Warren-
ville            
Regional 
Complex 

Lilian Ramsaroop 
378-8738/671-0116 

Sangre 
Grande 

Marsha Scott  
478-2021 

San  
Fernando 

Inga Critchlow  
684-2671c  
652-2980 

Port of 
Spain 

Camille Parmassar 
742-0946/632-1162 
Janet Joseph 

Siparia Jean Rahaman                 
Lutchman   
362-1688/498-6300 

San Juan Andrew Nehall 
389-0077/675-3866 
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Got 15 minutes free? Decided to 
browse the Internet? Maybe you 
can visit the International Reading 
Association (IRA) Website 
www.reading.org to check out 
some of its teacher resources.  

The latest addition is available in 
an easy to digest format as a 
monthly radio segment called 
“IRA Reading Radio”. Once you 
have Windows Media player on 
your PC, you can hear the 10-
15min segment by clicking on the 
link to IRA Radio under its 
Resources section on the IRA 
Website. 

Every month experts in topics 
related to reading education talk 
to IRA Executive Director 
William Harvey and give insight 
into how literacy education is 
being addressed among children, 
teens and adults. For ALTA 
tutors, and  anyone who deals 
with struggling readers, this is a 
great way to add to your skills 
bank and understanding of 
literacy problems. The IRA is a 
community of literacy advocates 
and professionals committed to 
promoting worldwide literacy. 
ALTA’s CEO, Paula Lucie-Smith 
has been a member of the 
international organisation since 
1995. 

�����&�����3�6 �� 12 - 
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The Dyslexia Association will 
host another Lindamood Phoneme 
Sequencing course conducted by 
Dr Tim Conway. 
Time: 9am-5pm    Cost: $2,500   
For info call: 625-5869 

The new tutor numbers this year were lower than in the past.  On 
the positive side, two tutors (Ann Marie Walcott and Phyllis 
Mottley) who taught at ALTA in the 1990s, went through the 6-
day course a second time, noting the many new aspects — 
including homework.  Phyllis and Ann Marie have re-committed 
their services to ALTA now that they have retired from the school 
system. This is a good sign for ALTA showing they enjoyed and 
valued their first ALTA experience and with more time now, they 
may deepen their ALTA involvement.    

Another positive is the greater number of current tutors who have 
said that they are returning in September.  The new academic year 
should have a good complement of experienced and enthusiastic 
tutors ready to welcome their new and returning students. Total 
commitment from new and experienced tutors from the onset 
would maintain ALTA’s healthy 8-1 student/tutor ratio. 

They say enthusiasm is contagious so here are some comments 
from this year’s training: 

· “Bravo! Bravo! Your professionalism makes me want to 
do more with the organisation and the well-oiled machine 
that is ALTA.” 

· “I think this was really great and also made me realise how 
little I know about the English Language although I got a 
‘1’ in CXC.” 

· “It is in my opinion, above expectation.” 

· “The facilitators are very engaging and interactive.                            
I thoroughly enjoyed every week of class!” 

For the tutors, coordinators, trainers, facilitators and sponsors who 
assisted these volunteers on their journey to becoming ALTA  
trained tutors, from recruitment to training, thanks for supporting 
ALTA and by extension students. ALTA students always express 
their gratitude for the free classes, so a big thank you from all 
ALTA students!  

�
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ALTA tutor-trainers are now on 
the cutting edge of technology 
thanks to Illuminat (Trinidad) 
Limited.  ALTA received an 
Epson multimedia projector on 
April 16 just in time for the 
annual Tutor Training Course. 
The projector shows moving 
images as well as slideshow 
presentations when connected to a 
laptop computer. 

It is easy to use, lightweight and 
portable which makes it great for 
public displays and presentations. 
Special thanks to CEO, Mr 
Fenwick Reid and to Maylene 
Croney who arranged a brief 
tutorial session with a technician 
at Illuminat’s offices on Tragarete 
Road. Special thanks for this 
year’s training also goes to the 
f o l l o w i n g  s p o n s o r s  o f 
refreshments at the three venues: 
Unilever, Holiday Snacks Ltd, 
HiLo Food Stores, S.M. Jaleel, 
Blue Waters. 
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Renovations to ALTA’s training 
room at Belmont are planned for 
the July/August vacation.  These 
costs run into the thousands so we 
need sponsors willing to donate 
carpet, paint, blinds, windows and 
general hardware supplies. 

&��%����&��  
ALTA extends condolences to the 
family of past Point Fortin ALTA 
student, Dahlia Roopan, who died 
in a car accident, June 2.  

&�����
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ALTA Chairman Hetty Sarjeant 
had the unique privilege of 
speaking to United Way donor 
companies at their Donor 
Appreciation function at the Hyatt 
Regency Hotel on May 13th. She 
spoke to an attentive audience 
which included UWTT Chairman 
Conrad Aleong and ALTA patron 

                                                   Zalayhar Hassanali. 

About 30 NGOs received funding from UWTT in 2009 and it was 
ALTA’s honour to speak at the event which paid tribute to 
companies and employees who make a difference through their 
contribution to United Way. 

It has been 5 years since ALTA first came under the United Way 
umbrella and the invitation provided the perfect opportunity to 
encourage corporate heads to remain consistent in their 
commitment to support NGOs like ALTA in a time of budget cuts 
and lower social investment. 

Despite her very hectic schedule, Hetty has always been gracious 
and willing to attend these public engagements to celebrate and 
inspire the generosity of our donors and to keep ALTA visible 
among T&T’s decision makers.  Her presence at the function gave 
ALTA prime coverage in a page 1 spot in the Trinidad Express 
features section on May 26.   
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Nera Narine, a Level 2 tutor at St George’s College, made 
headlines in RBTT’s April newsletter when she was awarded the 
Royal Bank of Canada’s Community Spirit Award for her 
volunteer work with ALTA. Nera is one of 52 employees from 
RBC to be given the award and only one of two from RBTT 
Trinidad.  RBC has pledged a grant of CDN$1,000 to ALTA for 
Nera’s contribution to her Barataria community as an ALTA tutor. 

This has been a great experience for Nera, who will receive her 
certificate in October and return to her class in September. Nera 
got to know about ALTA thanks to the involvement of her aunt, 
faithful ALTA tutor Leela Narine, whose first service to ALTA 
was over a decade ago. As principal of St George’s College Leela 
granted ALTA several classrooms and St George’s soon became a 
very popular ALTA centre hosting all four ALTA levels. Congrats 
to Nera on her award and a special salute to our longstanding 
tutors who remain great examples in their communities!  
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Inga will be out of the office (San 
F’do) from 17th June and will 
return 2nd July. ALTA tutor 
Patricia Noel will be at the office 
in her absence.  

In addition Marilyn will be at the 
South office on Thursdays from 
July so that she can address any 
issue tutors may want to bring to 
her attention as coordinator for 
the South/Central region. 
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A new administration is in office 
and part of their campaign 
manifesto promises a “Focus on 
Literacy Development” to 
provide increased government 
funding to NGOs working on 
literacy programmes. This is good 
news, as are these points from the 
120 Days of Immediate Action: 
4. We will establish a working 

committee to review all 
programmes targeted at poverty 
alleviation and social support to 
make recommendations to 
strengthen synergy, reach and 
impact through rationalisation 
and integration. 

24. We will establish a Civil Society 
Board to strengthen the voice 
and influence of NGOs and civil 
society organisations. 

Congratulations to TT’s first 
female PM, Kamla Persad-
Bissessar, who is an avid reader. 
“Reading is my thing, it always has 
been…if I can catch a few minutes 
you’ll find me with my head in a 
book, snatching a few pages here 
and there.”  

MACO People May 2010�
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Registration 2010-11:  27th & 28th Sept, 2:00 to 5:00 pm 

Youth Lit classes resume 4th Oct �
A second year of successful partnership between NALIS and 
ALTA resulted in 81 students from 11 libraries (Debe, Chaguanas, 
St. Helena, Mayaro, Moruga, Point Fortin, Princes Town, Port of 
Spain, St James, Maloney, Sangre Grande) receiving ALTA Level 
1 or Level 2 certificates.  Graduations 
were held from 14th- 24th June. All 
students received a transcript with a 
profile of their year at Youth Lit. A few 
students who will be 16 by September 
will transfer to an ALTA adult class. 
Level 1s will move up to Level 2, while 
the now functionally literate Level 2 
ALTA graduates return to their schools 
knowing that they can learn - as they 
have done just that!     
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Marilyn Rampersad-Talma and Lilian Ramsaroop trained nine 
new Reading Circle guides on 15th April at Combined Disabilities 
Trinidad and Tobago (CBTT), Pleasantville.  Four of the nine 
started a Reading Circle at Cheshire Home for Persons with 
Disabilities (Tues & Thurs 10am-12noon) for residents who 
cannot otherwise access reading circles. The main aim is to build 
on the reading skills acquired by residents who completed Level 2 
of the ALTA Programme sponsored by CBTT in 2008-9, but it is 
open to any resident who wants to develop greater reading fluency.     

ALTA’s Reading Circle at Cheshire is part of a wider partnership 
with Republic Bank’s Power to Make a Difference Programme. 
Rosemarie Welsh, experienced South ALTA tutor and coordinator, 
is managing the initial three-month Cheshire Reading Circle.  

Residents at Cheshire are also receiving a complimentary copy of 
two leading daily newspapers courtesy the Trinidad Express and 
Newsday, who have offered to donate annual subscriptions in 
support of the literacy project. Thank you to Robert Moore and 
Yma Mohammed. 

Republic Bank also assisted ALTA Reading Circles by 
accommodating seven volunteer guides on the 4-day Visualizing 
and Verbalising (V&V) course the bank sponsored after Easter.  
These guides have begun to introduce to Reading Circle students 
the V&V methods to enhance comprehension.    

Crystal Constantine receives her award 
as most consistent POS Youth Lit 
student from guest speaker Errol Fabien.  
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In 2009, CAPE student Chiara Lucie-Smith 
conducted a survey to determine what effects 
employees with poor literacy skills have on the 
workplace in Port of Spain.  The sample was taken 
from ALTA classes, so participants had made a 
conscious effort to face their challenges.   

Key Findings 
The majority of respondents (58%) had problems 
with workplace reading tasks, but only 33% with 
workplace writing. For over half of the 
participants, writing on the job was absent or 
minimal, for example, signing their name, filling in 
the same data on a form, and only one participant 
had to write reports.  
It is interesting that while participants were able to 
find jobs that required very little writing, they were 
not as successful in avoiding having to read. This 
indicates the pervasiveness of printed words in the 
workplace.  

The reading and writing tasks involved in 
participants’ jobs showed that the reading and 
writing required was limited and basic.  
Many of these can be specifically learnt with time. 
It is clear that people with literacy problems avoid 
jobs involving much reading and writing. 
Respondents for this sample worked predominantly 
in the fields of manual work/trades, geriatric/
domestic/childcare and other services.  

62% had been in their current job for five years or 
less; 15% had lost jobs or promotions because of 
their literacy level; 15% said they joined ALTA to 
get better jobs. 
Long-term employment was less frequent than the 
number of respondents holding more than one job. 
The fact that so many participants had to take on 
two or more jobs shows that the kinds of job they 
can attain with limited literacy skills are not well 
paid or consistent. Those who wanted to earn more 
had more than one job to compensate for their low 
earnings. 

The only participants who saw an increase in the 
reading and writing demands were those who are 
making attempts to move up in their job. However, 
all participants who are making these attempts 
said they had either been unsuccessful or were 
finding it very challenging. This shows that low 
literacy  often results in becoming stuck at entry 
level and that an increase in reading and writing is 
directly linked to moving up in a job. 

Conclusion 
Low-literacy workers have limited potential for 
higher earnings, stay in entry-level positions and 
have no access to technology. Job security is a 
serious concern and a person works twice as much 
to earn adequate and regular income. Persons with 
literacy issues are aware of their disadvantage and 
compensate for this by choosing jobs with very low 
literacy requirements.  

Nearly all participants agreed that ALTA had 
helped them in their jobs and say they use the 
techniques taught to them in these classes to get 
them through difficulties in their jobs. 

Poor literacy skills do have an effect on the 
workplace. These effects included problems such 
as excessive spelling errors, wasted time and 
materials as well as communication difficulties.  

Investment in schooling and training is not 
necessarily producing the workforce required for 
development. Intervention and support from 
employers, and where necessary resources for 
employees who cannot read, increases 
productivity. It is cost effective since replacing the 
employee risks hiring another with literacy 
problems, but without experience in the job.  

Employers need to be alert to the signs of poor 
literacy, addressing this diplomatically and 
supporting the worker so that they can improve 
their literacy. This can range from encouraging 
them to go to a free ALTA community class to 
giving time off to attend or contracting ALTA to 
conduct literacy instruction on-site at the 
workplace.�


