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BELMONT  624-2582/3442 Mon-Fri: 8am-5pm altapos@alta-tt.org 
84 Belmont Circular Road  �

� � �
SAN FERNANDO  653-4656 Mon/Wed/Thurs:  altasfd@alta-tt.org 

St. Paul’s Anglican Church Hall, 9am-2pm �
3rd Floor, 12 Harris Promenade  �
Inga Crichlow/Marilyn Rampersad-Talma  �
� � �
ARIMA  664-2582 Tues/Thurs/Fri:  altaarima@alta-tt.org 
Arima PTSC Terminal Mall 9am-5pm �
Alana Lynch-Gomez  �

www.alta-tt.org 

Twenty-seven of the 63 tutors who completed their first year of voluntary teaching,  
display their certificates at the Annual General Meeting on October 25, 2009.  
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Our tutor recruitment drive 
brought in more than 200                  
interested persons.  Thanks to:  

Camille, Brenda, Lystra and 
Marilyn for interviewing each 
prospective tutor.     

The Trinidad Guardian and News-
day for including in ‘What’s On’ 
and ‘Ongoing Events’. 

The radio stations that continued 
to get the word out, especially: 
· WJMX 100.5fm                          

Tony  Harford  
· Radio 97 & Natacha Jones 
· Lisa Sargeant at Radio i95.5 
· HOTT 93  Wayne Leblanc  
· CNMG Radio Network  

Ingrid Isaac  
· Catholic Pulse, Mon Repos & 

Ste Madeleine, Fr Peter de la 
Bastide �
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With interviews ended and obser-
vations nearing completion,           
prospective tutors are getting 
ready for the 6-day training - the 
next step to becoming ALTA   
tutors. Training runs as follows: 
�

POS:  
ALTA Office, Belmont Saturdays 
April 17, 24; May 1, 8, 15, 22�

East:  
Bethel Pentecostal Church, 
Arima; Tuesdays April 20, 27; 
May 4, 11, 18, 25 

South/Central:  
UTT South (formerly San F’do 
Tech);  Thursdays April 22, 29; 
May 6, 13, 20, 27 
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The ALTA Spelling Programme is being piloted at the tertiary 
level through a special partnership with the College of Science, 
Technology and Applied Arts (COSTAATT) in its open access 
COMPASS Programme started in Sept 09.  

In November, COSTAATT approached ALTA to provide training 
before the January semester to their COMPASS Programme                    
instructors who teach the Introduction to Academic Reading and 
Writing courses.  ALTA designed a 12-lesson spelling component 
to fit into the 15 three-hour COMPASS writing sessions.  

E x p a n d i n g  o n  t h e                      
August spelling programme                    
developed by tutor-trainer 
Lystra Hazarie, ALTA               
developed and printed a 
student spelling workbook 
with an accompanying tutor 
book to be used with the 
ALTA Spelling Dictionary. 
The  latter was added to the 

texts for the Introduction to Academic Writing 1 & 2 courses.               
To facilitate COMPASS students, the ALTA Spelling Dictionary 
is now  sold at Metropolitan Booksellers, Capital Plaza, POS. 

On Jan 21-22, the training team - Paula, Lystra and Marilyn – 
along with Brenda De Silva, Lillian Ramsaroop and Earlyn                       
Wilson, conducted a two-day training session at COSTAATT’s 
City             campus for 26 lecturers. The training included: 
· The phonic code and rules of 

English spelling. 
· Differentiating between regular 

and irregular spelling to identify 
problem areas within words. 

· Analysing spelling errors and 
applying an appropriate strategy 
to solve errors. 

· Effectively using the ALTA 
Spelling Dictionary and ALTA 
Spelling Workbook to teach spelling skills. 

This semester, seven lecturers are teaching the ALTA spelling 
programme at COSTAATT in POS, South and East.  Paula,            
Lystra, Marilyn and Earlyn are guiding the lecturers through the 
pilot as well as evaluating the Spelling Programme itself. 

COSTAATT lecturers prepare 
for their practice teaching 

Lystra works with 
her group on Day 2 
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BG’s IT department is once again 
offering its two-day basic                
computer training for tutors and 
students - Reading Circle, Level 2 
& Level 3.  Please submit names 
to Joanne at ALTA by mid May.   
Dates:   Saturday 5th & 12thJune     
 9 am-12 noon 
Venue: BG Training Centre,
 Briar Place, Sweet Briar 
 Rd, St. Clair. 
Directions: Take a Maraval taxi. 
Get out at QRC. Walk down 
Maraval Road, take first street on 
right (Sweet Briar Road).                       
BG Training Centre is opposite 
Canadian High Commission,                   
between Maraval Rd and Gray St. 
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At the end of the 2009 academic 
year, Brenda De Silva gave a tran-
script to each of her students 
highlighting their successes and 
giving words of encouragement to 
continue working on the areas 
needing improvement.  This was 
well received and we are planning 
to pilot this in Level 3 this year. 
Level 3 tutors – look out for           
further info. 
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The Volunteer Connection has 
invited ALTA to have a booth at 
its fair, �Give a little, give a lot’ at 
the Brian Lara Promenade and 
Harris Promenade.  Call Sarah, 
624 ALTA, if you can help man-
age the ALTA booth.   
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Coordinators, tutors and NALIS 
staff assigned to the Youth Lit 
project had a busy start to the 
second term as they prepared to 
meet parents and address the 
problems that arose in term one. 

Project managers, Cheryl 
Thurab-Prince and Marilyn Rampersad-Talma gave a short                
introduction on using Microsoft Excel and attaching files via                    
e-mail to some tutors at the Port of Spain and San Fernando of-
fices, making good use of our BG-donated computers. Congratula-
tions to those tutors who are already using their upgraded skills to 
send claim forms and attendance registers.   

On Jan 16, Youth Lit tutors and coordinators participated in a 
compulsory workshop on behaviour management with Ramona 
Khan at the Belmont office. The session provided tutors with 
strategies to effectively manage behaviour in the Youth Lit class-
rooms and challenged tutors to meet learners’ needs and learning 
styles to get the outcomes they wanted from their young students. 

At nine out of the 12 library venues between January and                   
February, parents of Youth Lit students met with tutors and library 
supervisors to discuss their progress. Most parents gave positive 
responses based on their observations of their children since join-
ing the class, noting their increased self-confidence and improved 
focus.  

Parents, who have all signed contracts with NALIS, were          
reminded of their critical role and invited to offer solutions on    
student absenteeism, punctuality and behavioural problems.  With 
the exception of one incident of indiscipline at the Moruga venue, 
tutors report that students are settling into the programme well. 

NALIS has invested in additional resources for students by buying 
ALTA games for libraries where Youth Lit classes are being held.  

On Feb 4, parents and students of the Port of Spain Youth Lit class 
got much food for thought from writer and TV personality Jaye Q 
Baptiste, who was specially invited to speak at their parents’  
meeting. Ms Baptiste spends considerable time at the young adult 
section of the Port of Spain library encouraging reading as a life-
long activity.  She spoke at length to the group about its value in 
building a successful life.  

Jaye Q 
talks to 
POS 
Youth Lit 
students. 
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June 26th  9am-12noon   
Send in your suggestions                             

for feature speaker!  
Remember to bring                                       

eats or drinks to share.  

�� !"#������"! $�%���&!��

Aranguez Savannah  Sat 3, Apr  �
Call ALTA student Rodney 720 3215 
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It’s almost time for tutors to start 
thinking about student evaluations. 
Co-ordinators, don’t forget you 
have until the end of April to               
review evaluation steps with tutors 
at your venue/s. Copies of the 
evaluation forms in ‘easy-fill’           
format can be downloaded from 
the website at www.alta-tt.org.                 
Remember: 
· Report on all students on the 

term 1 class register. 
· Submit evaluations two weeks 

before the end of term 3 (i.e. 
by June 19) to allow time for 
certificates to be printed. 

�

�! (�+('"�,��",�! "�$�
· Collect $15 for workbooks    

before term 3 start-date and save 
yourself several trips to ALTA. 

· Send in attendance registers 
early. Tutors with internet       
can download this as Excel 
worksheets from ALTA website 
and e-mail the register to ALTA. 

· Term 3 runs from April 12 – 
July 2nd with end-of-level               
function/awarding certificates 
the following week. 
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We are continuing to have a positive response to our ‘Sponsor-a-
class’ model which started in 2009. Several organizations have 
agreed to sponsor ALTA classes in various districts, channelling 
financial support to ALTA for much needed tutor resources in the 
coming year. We encourage tutors to be vigilant with their record 
keeping to enable ALTA to provide accurate and detailed reports 
so our donors will continue to support our efforts. 

This year ALTA has attracted funding from local companies, as 
well as the final tranche of a grant from a US-based charity.                  
Special thanks go out to the following:  
· In January, US-based charitable foundation Price Charities sent 

the final payment of a three-year grant to sponsor East ALTA 
classes.   

· Republic Bank, through its “Power to Make a Difference”              
programme is continuing its pledge to sponsor ALTA            
instruction at Rebirth House and the Arima Rehabilitation                   
Centre.  After the success of the first year of ALTA teaching in 
2008-9, ALTA classes restarted in November 2009. Reports out 
of the Arima class show students continue to enjoy the ALTA                   
sessions.  Books have since been acquired and shelves are being 
prepared to accommodate a library at Arima Rehab.    

· Bermudez Co Ltd has not let the tough economic climate wane 
its commitment to the cause of literacy. A new Deed of                   
Covenant was signed at the end of 2009, securing the first                
payment of an annual grant and continuing a longstanding              
relationship between ALTA and Bermudez. 

· Phoenix Park Gas Processors Ltd, has sponsored the two 
classes in the Couva area. The company expressed hope to start 
new literacy classes within the communities in which they   
operate and is expected to meet with Marilyn Rampersad-Talma 
and Cheryl Thurab-Prince to plan further partnership with 
ALTA.  
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ALTA’s CEO Paula Lucie-Smith was invited by the Ministry of 
Education to be part of a four-member T&T national delegation at 
the Sixth International Conference on Adult Education 
(CONFINTEA VI) in Belém, Brazil December 1-4, 2009. 

The Director General of UNESCO, Irina Bokova stated the goal of 
CONFINTEA VI as “to take forward the agenda of adult learning 
and education by securing stronger political recognition of its  
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· ALTA Reader Book 2: Revised, 
expanded and ‘beginner’ 
dropped from its name.    
Available at ALTA offices and 
recommended for quick               
beginner students, Level 1 
(especially repeaters) and 
Reading Circle students at $10 
(subsidized); $25 for non-
ALTA students.   

· ALTA Adult Workbook 2, Level 
1 A Programme:  Revised and 
printed in Jan, 2010. 

· ALTA Spelling Dictionary            
Now available at The Book 
Sauce.  Our thanks to Sharon 
Lee Sing who regularly              
promotes this on i95.  
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Tutors - we want you teaching at 
ALTA next year!  Experienced  
tutors build stability and expertise 
in the classroom, so do tell your 
coordinator if you are continuing.   

August 
2-day Beginner training 
Belmont - Fri 20th & Sat 21st   
Levels 1 & 2  
NAPS Girls, South - Sat 21st   
Belmont - Tues 25th 

September 
Levels 1 & 2 
Belmont - Sat 4th  
Level 3 TBA  

Time: 8am – 4pm  
Still the whole day and starting at 
8am promptly, but good news – 
responding to tutor feedback, we 
are cutting down on the pre-
course homework!   
 

critical importance for development and agreeing on concrete   
recommendations to increase its scope and reach.”   

CONFINTEA VI views adult literacy “in a new light as the                 
essential basis upon which to empower people, expand their ca-
pacities, and ultimately, to build human resources development.”  
It emphasized “literacy as a key competence for lifelong learning” 
noting that without effective literacy programmes, expansion of 
adult education increases inequity as the literate become more  
educated, leaving the non-literate further behind.  

The Global Report on 
Adult Learning and                        
Educat ion (GRALE)                      
presented on the first day 
summarised the status of 
adult education citing 
“Countries in all regions 
have put in place adult 
learning strategies and 
legislation. But, only a 
few countries have                    
specific policies in adult                  
education and the present 
funding level for adult 

education is way below the resources needed to allow the sector to 
deliver its potential.  It shows that adult learning is chronically 
underfunded and tends to suffer from poor coordination among the 
various partners involved.  Low rates of participation and inequita-
ble access remain key challenges.”  

Brazil is very much like Trinidad, with vibrant song and dance 
everywhere during the conference - but keeping to the conference 
schedule was a real challenge.  After Day 1 ran more than two 
hours late, mainly due to speakers running beyond their allotted 
time, a few musical chords alerted speakers that they had 45 secs 
left and music was played loudly - drowning out the speaker - if 
they ran over their time. The TT delegation submitted a report to 
Government which included the following recommendations: 

· Culturally appropriate adult literacy programmes that have been 
proven effective should be a compulsory component of skills 
training programmes targeting disadvantaged groups. 

· The Government of Trinidad and Tobago should earmark                  
funding, resources and infrastructure for NGOs such as ALTA, 
in light of the significant economic benefits to be derived from a 
totally literate population.  

The 4-member delegation from T&T in Belem 
(from left) Lystra Sampson-Ovid (Open School, 
Min of Ed), Natthoya Baptiste-Phillip (Min. of 
Science, Technology & Tertiary Ed), Lalita 
Chirkoot (COSTAATT) and Paula Lucie-Smith.  
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Requests are coming in from all 
around for ALTA to be present at 
workshops, PTA meetings and 
school professional development 
talks, etc. but there is a limited 
supply of hours to get it all done. 
Not to mention the short list of 
people available to help spread 
the message about ALTA. 

We want a few good men… and 
women, who are willing and able 
to attend at least one speaking 
engagement on behalf of ALTA. 
Try it once and you may like it 
enough to come on board as an 
ALTA Ambassador. 

You will be given a media kit 
outlining the format of your talk 
with details on what is reading, 
how to volunteer as a tutor or 
become an ALTA student and 
other relevant information needed 
to build greater public awareness.  
We are also hoping we can                
provide our ambassadors with a 
stipend toward travelling costs. 

Our public awareness campaign 
will be picking up momentum as 
the time comes closer to student 
registration. So far, ALTA has 
relied on advertising and        
newspaper features but we see the 
great value in making a closer 
connection with those who can 
benefit from our services. We’re 
hoping that from this year, we can 
find a personality who will be a 
good fit for other public                    
appearances for ALTA. 

Contact Sarah at the Belmont 
office for details. 
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78 members attended the AGM on Saturday 25th October, 2009. 
Members, together with the Board, got down to business from 
10:00 am and wrapped things up in under one hour.  Here’s our 
ALTA Board for 2009/2010: 

Chairman  Hetty Sarjeant  
Secretary  Gem Rowe  
Treasurer  Hamilton T. 
                 Padmore  
CEO         Paula Lucie-Smith   
Legal Officer  Marise Warner                      
Public Relations Officer   Brenda De Silva   

 

Patron of ALTA, Mrs. Zalayhar Hassanali 
congratulated the Board and presented              
certificates to 27 tutors of the 63 who had 
completed one year of voluntary teaching. 
The tutors present included four officers 
from the Youth Training Centre who              
completed their one year’s teaching at the 
YTC ALTA Programme.  

Chairman Hetty Sargeant spoke of the renewed emphasis on                 
quality and developing a clear policy on the direction ALTA takes 
as we further expand our services beyond community classes.  

Other highlights from the report were: 
· 30% increase in beginner students in 2009 compared to 2008 

and a healthy increase in student numbers: 1,149 in Oct.  
· Greater student numbers, though students tend to go directly to 

classes rather than register at the public libraries.  
· Beginner tutors are now trained over two days in August and 

the beginner component taken out of the initial 6-day training.    
· A revamped and restructured Reading Circle. 
· The establishment of a Communications and Public Relations 

policy by the Board, placing greater emphasis on quality in staff 
and management at ALTA.  

Tutors broke into   
meetings with 
their regional              
c o - o r d i n a t o r s 
after the general                   
session to discuss                 
issues relevant to 
their classes.  

From left:  
Gem, Brenda, Marise & Hetty 

A fruit  basket 
for our patron 

East tutors discuss 
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ALTA is looking for volunteers to 
manage practice sessions for                    
students and tutors who have had 
basic computer literacy training. 
If you answer YES to the follow-
ing, then you just might be the 
volunteer we’re looking for. 
· Are you computer literate in 

Microsoft Word and know how 
to use the Internet to search for 
websites? 

· Do you work or live in or 
around San Fernando?  

· Do you have 2-3 hours free on 
evenings/Saturdays or know a 
friend/ relative who’d be will-
ing to volunteer?  

· Can you consistently give of 
your time for at least 10 ses-
sions? 

Great! Now please call Inga at 
653-4656 to give her an idea of 
your availability. Sessions are set 
for Wednesdays from 4:30 pm to 
6:00 pm and Saturdays from 9:00 
am to 12:00 pm. 

Special thanks to Vernon                    
Ramlogan, who conducted two 
free computer courses in 2009                     
comprising 10 Saturday sessions 
at ALTA San Fernando. He is 
willing to conduct one final 10-
session computer training for 
ALTA students starting Sat 17th 
April.  Tutors in South and               
Central are asked to encourage 
their Level 2 & 3 students to take 
advantage of this free computer 
training.  Call Marilyn ASAP to 
book your students.  
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On 13th March, 19 
A L T A  t u t o r s               
attended the annual 
one-day workshop 
by Ramona Khan 

at Belmont.  The original end of January date proved to be too 
close to Carnival, so was rescheduled to  allow more tutors to take 
advantage of this excellent training.  

This is Ramona’s third critical thinking workshop for ALTA. As 
usual, Ramona engages the participants of her sessions with            
activities and discussions that get those neurons sparking with 
fresh ideas - ideas that will also come in handy in the classroom 
for the rest of Term 2 and in Term 3. 
  

 ����	
���������0�
�

United Way TT spread some Beyonce fever to ALTA last month 
when it called the Belmont office on Ash Wednesday to offer 
ALTA four general admission concert tickets.   

By the morning of the show, the 
number increased to 16 and the 
office was humming as the ALTA 
lime of tutors and staff was gath-
ered.  Staff must have enjoyed 
themselves because on Friday they 
all had hoarse voices from singing 
along – and from shouting “Raise 
de screen!” during the early part of 
the show.  Thanks United Way TT 
and Beyonce!       
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ALTA welcomes its newest member of staff at the Belmont office, 
Sarah Williams. Sarah started her first day on the job on March 1, 
taking over from Communications Officer Lucresha George. Sarah 
is no stranger to ALTA, though. Tutors may have seen her as a 
facilitator at the Tutor Training Course in Arima or at refreshers. 
Sarah has been with ALTA since 2005 and co-ordinates Levels 1 
to 3 at St. George’s College. 

ALTA Belmont staff, past (Nerissa 
Prahalad) and present (Sally Cassim 
& Tina Lucie-Smith), at the       
Beyonce concert. 

Ramona keeps everyone active  
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Excerpt from “A Framework for Understanding              
Poverty” by Ruby K. Payne) 

Teachers and administrators have always known that 
relationships, often referred to as “politics”, make a 
great deal or difference – sometimes all of the                  
difference – in what could or could not happen in a 
building.  

But since 1980 we have concentrated our energies in 
schools on “achievement” and “effective teaching 
strategies”. We used the Newtownian approach to 
teaching, dissecting it into parts. Yet, if we listen to the 
data and the potent realities in the research emerging 
from the disciplines of biology and physics, the most 
important part of learning seems to be related to                 
relationship. 

When students who have been in poverty (and have 
successfully made it into middle class) are asked how 
they made their journey, the answer nine times out of 
10 has to do with relationship – a teacher, counselor or 
coach who made a suggestion or took an interest in 
them as individuals. 

Stephen Covey uses the notion of an emotional bank 
account to convey the crucial aspect of relationships. 
He indicates that in all relationships one makes deposits 
to and withdraws from the other individual in that                
relationship. The chart shows some of these deposits 
and withdrawals. 

The first step for creating relationships with students 
and adults is to make the deposits that are the basis of 
relationships. Relationships always begin as one                 
individual to another. First and foremost in all relation-
ships with students is the relationship between each 
teacher and student, then between each student and each 
administrator, and finally, among all of the players, 
including student-to-student relationships. 

What is then meant by relationship? (Should students 
become my personal friends? Should I go out with 
them?) A successful relationship occurs when emo-
tional deposits are made to the student, emotional with-
drawals are avoided and students are respected. Are 
there boundaries to the relationship? Absolutely – and 
that is what is meant by clarifying expectations. But to 
honor students as human beings worthy of respect and 
care is to establish a relationship that provides for              
enhanced learning. 

What are the deposits and withdrawals with regard to 
students and adults from poverty? 

Deposits made to  
individual in poverty  

Withdrawals made from 
individual in poverty  

Appreciation for humor and 
entertainment provided by the 
individual 

Put downs or sarcasm 
about the humor of the 
individual 

Acceptance of what the               
individual cannot say about               
a person or situation 

Insistence and demands                 
a full explanation about               
a person or situation 

Respect for the demands and 
priorities of relationships 

Insistence of the middle 
class view of relationships 

Using the adult voice Using the parent voice 

Assisting with goal setting Telling the individual his/
her goals 

Identifying options related to 
available resources 

Making judgments about 
the value and availability  
of resources 

Understanding the importance 
of personal freedom, speech 
and individual personality 

Assigning pejorative              
character traits to the                   
individual 

TESA (Teacher Expectations and Student Achieve-
ment) identified 15 behaviors that teachers use with 
good students. The research study found that when 
teachers used these interactions with low-achieving 
students, their achievement made significant gains. 
1. Calls on everyone in the room equitably. 
2. Provides individual help. 
3. Gives “wait” time (allows student enough time
 to answer). 
4. Asks questions to give the student clues about 
 the answer. 
5. Asks questions that require more thought. 
6. Tells students if their answer is right or wrong. 
7. Gives specific praise. 
8. Gives reasons for praise. 
9. Listens. 
10. Accepts feelings of the student. 
11. Gets within an arm’s reach of each student 
 each day. 
12. Is courteous to students. 
13. Shows personal interest and gives compliments. 
14. Touches students (appropriately). 
15. Desists (does not call attention to every negative 

 behavior). 


